TECHNICAL SUPPORT SERVICE FOR
MEDIADOC™ AND SALES BOOSTER™ SYSTEMS

ORDER FORM:

\X/e wish to order Technical Support Service for our Mediadoc™ or SalesBooster™ software as
indicated below: Please check mark (v') ONLY one which is appropriate for your needs:

SERVICE OPTION 1 (Email only with response time in 48 to 72 hours)
v 0 $29.00 per month; O $299.00 per year

SERVICE OPTION 2 (Live person on phone with response time in 24 to 36 hours)
v 'O $39.00 per month; O $399.00 per year

SERVICE OPTION 3 (Per Incident)
v' O $95.00 per incident

TELE TRAINING SESSION
v O $95.00 per incident

| further understand the Service Options do not provide warranty on related hardware which
expires after one year. However, if you have purchased one of our Service Options we will assist
you with repairing or replacing out of warranty hardware. Also, some sales taxes may be
applicable to the above amounts.

Please complete the following and fax to 888-519-4399 - thank you.

TO: MEDIADOC SUPPORT RE: “TECHNICAL SUPPORT" SERVICE FEE

I wish to order the SERVICE OPTION that | have check marked above and | authorize the service
fee cost amount of $ , Plus any applicable taxes, be charged to my credit card. |
understand that | may cancel the service option upon one (1) month’s notice in writing to
support@mediadocsupport.com

NAME:

ADDRESS:

CITY: STATE/PROV: _____ ZIP/P-CODE:
PHONE:( ) FAX:( )

EMAIL (PLEASE PRINT):

NOTE: The charge on your credit card will appear as HealthEDTV.com 877-207-9152. which is a
division of Cutting Edge Displays Ltd.

\Xe accept VISA, MASTERCARD, AMERICAN EXPRESS

Card number: . . . Exp: __/___ 3 DigPin:

Authorized signature: Date:
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